BBHIR

TERMS AND CONDITIONS FOR ACCOMMODATION
CONTRACTS

JE &R

F1F YURTILPBEBHEZTE OB THRET 2BIRENI KRS
CHICEET 2ZNIE. CONFKOED B EZAIZLS
bDEL. TOMNFICED DR WEIHIZOWVWTIX, #
BAXE—RICHELSNT-BEICEKSbDELET,

2 HBARTFIUHP, EFROEBEICK L2 WHEFTRIIITE
Clze&id, BIEOBEIIPPDLST. ZORKNISE
KTHLODELET,

BRI DAY

PR UATNIBEBHAZKNOERAAZ LED ET 551,
WOEIEZHATIVICHLETWEZEET,

(1) ERER&ROEBEAL

(2) EIHEEURE T ERA

(3) mwEete (FAIE LU THIESE 1| oBEREIRREIC
£%,)

(4) a. HAEZ RO ZOEIET
b. &Rk D ZIAE K N7 OEAE T

(5) ZDMYATILHNKRELZRD HEIH

2 BIREPEIETICHIESE 2 5OBIHH 2B A TEBED
MHEEZEHLUANLIGS, YATIVIE, ZOHLHYSZ
ENTRRTH - BHENORAA NS> D &
LTHELET,

3 BHOHLAAZ L7-FIX. YRTILHPBIHEDKSA.
fE7f, BHEBZSE2ZEBRL-BHEREORE 2 IKHE
L7z& &, BHENBNETH->TH. BEBICRH
I55DELET,

B RN DRRILE

EIR WAZNIE. BERTIDHISEOHAARZ KL LT
EEICHRINLTAHBDELET, 7L, BARTIAK
HELRPOILZERHLZEEZIE. ZORD T
HHFEHA,

2 HIEOBEIC KD EIRZENPRIL L & Fid. 260
HIMOBARIEZBEE LTYHART LN ED 5 HIAE
Z. BARTUDPEETHAHEHETIC, B0
TFEI,

3 HIASIE. ¥ IEBEREVREIICEIAS REERRE
YL, 36 5/RUE 18 FOMREZBHT 2HEN
HEUREER, BRIV TEESDIERF TRY L.
WES DML, 5B 12 FOHEICKH2REDOZIAWDRE
IEZELE T,

4 H2IEOHASZEIHOHEICE D H AT ILATEEL
FHETIZCBXHILWWAZR T 20WEEIZ. BIAZEHIZ
ZOMNEROIBDODELET, 72720, HIAZDZIA
WHIHZIEE T AICH 20D, BRTFILNZOEZEIH
BICEH LG AEICRY X9,

5 HRTIAUDP. A7 —%v M A MR- ERkE
ZIRAL. XIBHETHE-SBEEZIEAL, Y
FEERBICEDE, BIHANOHRLAAZSN, 4
AT IIVHEE LGSR, HERErZohigoH
DIEERSICHERNELLEETH S & X3, HEke
ZoE [REL MR [Fv o=V ] FOMKET
HEZEHOFRYIEIZTEANDOZWRD I, BELOE
BMICKBERFETHAHZENSH, BIREKNITEE SH
TWEE, BHPPICZ0g0EMZEL EIFE T,

Scope of Application

Article 1. Contracts for Accommodation and related agreements to be
entered into between this Hotel and the Guest to be accom-
modated shall be subject to these Terms and Conditions. Any
particulars not provided for herein shall be governed by laws
and regulations and /or generally accepted practices.

2. In the case that the Hotel has entered into a special contract
insofar as such special contract does not violate laws and reg-
ulations and generally accepted practices, notwithstanding
the preceding Paragraph, the special contract shall take prece-
dence.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an Accom-
modation Contract with the Hotel shall notify the Hotel of the
following particulars.

(1) Name of the Guests and number of the Guests.

(2) Date of accommodation and estimated time of arrival .

(3) Accommodation Charges (based, in principle, on the basic

room rate listed in the Attached Table No.1).

(4) a.Applicant and Contact.
b.Payer of lodging fee and contact.

(5) And other particulars deemed necessary by the Hotel.

2. Inthe case where the Guest requests, during his stay, extension
of the accommodation beyond the date in subparagraph(2)of
the preceding paragraph, it shall be regarded as an application
for a new Accommodation Contract at the time such a request
is made.

3. When requested by the Hotel to submit a guest list containing
the guest’s name, address, telephone number, etc., the person
who applied for accommodation shall submit it immediately
even after the Accommodation Contract has been concluded.

Conclusion of Accommodation Contracts, etc.

Article 3. A Contract for Accommodation shall be deemed concluded
when the Hotel has duly accepted the application as stipulated
in the preceding article. However, the same shall not apply
were it has been proved that the Hotel has not accepted the
application.

2. When a Contract for Accommodation becomes effective in
accordance with the provisions of the preceding paragraph,
the Guest shall pay, by a Hotel-specified date, a specified de-
posit not exceeding the accommodation charges for the entire
stay.

3. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the cancel-
lation changes under Article 6, and thirdly for the reparations
under Article 18 as applicable, and the remainder, if any, shall
be refunded at the time of the payment of the Accommodation
Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the Accom-
modation Contract as invalid. However, the same shall apply
only in the case where the Guest is thus informed by the Hotel
when the period of payment of the deposit is specified.

5. If the Hotel presents an incorrect accommodation charge on
its internet site or informs customers of an incorrect accom-
modation charge by telephone, and the Hotel accepts an ap-
plication for an accommodation contract based on the said
accommodation charge,

- when the charge is remarkably lower than the accommodation
charge for the dates before and after that date,

unless there is an indication or information about the reason

for the charge being low, such as “limited,” “special,” or

“campaign,” the Accommodation Contract will be void since

the acceptance would have been based on an error in civil law,

and we will promptly notify you to that effect.
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Special Contracts Requiring No Accommodation Deposit

Article 4. Notwithstanding the provisions of Paragraph 2 of the pre-
ceding Article, the Hotel may enter into a special contract re-
quiring no accommodation deposit after the contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment
of the deposit as stipulated in Paragraph 2 of the preceding
Article and /or has not specified the date of the payment of
the deposit at the time the application for an Accommodation
Contract has been accepted, it shall be treated as that the Hotel
has accepted a special contract prescribed in the preceding
Paragraph.

Refusal of Accommodation Contracts
Article 5. The Hotel may refuse the conclusion of an Accommodation
Contract under any of the following cases.

(1) When the application for accommodation does not conform
with the provisions of these terms and conditions.

(2) When the Hotel is fully booked and no room is available.

(3) When the Guest seeking accommodation is deemed liable to
conduct himself in a manner that will contravene the laws or
act against the public order or good morals in regard to his
accommodation.

(4) When the Guest seeking accommodation can be clearly de-
tected as carrying an infectious disease.

(5) The party who applies for lodging is a “syndicate organiza-
tion”, a member of a syndicate organization, an organization
connected to a syndicate organization, or an individual who is
socially affiliated in any way.

(6) The party who applies for lodging is a syndicate organization,
or a member of a syndicate organization, an organization that
directs the operations of a syndicate organization, or any type
of syndicate.

(7) The party that applies for lodging is a syndicate organization
or a member of a syndicate who falls under the definition of
director.

(8) The party who applies for lodging engages in any act of vi-
olence, threat of blackmail or any type of blackmail, or any
kind of coercive unreasonable demand, or making any demand
that goes beyond the scope of what is considered a reasonable
burden on this lodging facility or an employee of this lodging
facility, or is confirmed to engage in any similar activity in this
Hotel, or any other Hotel.

(9) When the Hotel is unable to provide accommodation due to
natural calamities, disfunction of the facilities and/or other un-
avoidable causes.

(10) When the Guest is deemed liable to conduct and/or have
conducted himself in a manner that will create a disturbance
which annoys other guests, such as a dead drunk and disorder-
ly behavior.

(11) When the person who intends to stay at the Hotel takes photo-
graphs or records videos using any equipment such as cameras,
video camcorders, etc. for business purposes without permis-
sion.

(12) When only minors without parental permission stay.

(13) When applying for accommodation for the purpose of trans-
ferring the right to stay to another person.

(14) When the HOTEL is requested to assume an unreasonable
burden in regard to accommodation.

(15) When it falls under other cases stipulated by Prefectural Or-
dinances, etc.

Right to Cancel Accommodation Contracts by the Guest
Article 6. The Guest is entitled to cancel the Accommodation Contract
by so notifying the Hotel.
2. In the case when the Guest has cancelled the Accommodation
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Contract in whole or in part due to causes for which the Guest
is liable (except : in the case when the Hotel has requested
the payment of the deposit during the specified period as pre-
scribed in Paragraph 2 of Article 3 and the Guest has can-
celled before the payment), the Guest shall pay cancellation
charges as listed in the Attached Table No.2. However, in the
case when a special contract as prescribed in Paragraph 1 of
Article 4 has been concluded, the same shall apply only when
the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.

3. In the case when the Guest does not appear by 8:00p.m. of
the accommodation date (2 hours after the expected time of
arrival if the Hotel is notified) without an advance notice, the
Hotel may regard the Accommodaton Contract as being can-
celled by the Guest.

Right to Cancel Accommodation Contracts by the the Hotel
Article 7. The Hotel may cancel the Accommodation Contract under any
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of the following cases.

(1) When the Guest is deemed liable to conduct and/or have con-
ducted himself in a manner that will contravene the laws or
act against the public order and good morals in regard to his
accommodation;

(2) A lodging Guest who has been determined to have been in-
fected with a communicable disease. Or, one who is consid-
ered at the risk of having contracted a communicable disease.

(3) When the HOTEL is requested to assume an unreasonable
burden in regard to accommodation.

(4) When the Hotel is unable to provide accommodation due to
natural calamities and/or other causes of force measures.

(5) When the Guest is deemed liable to conduct and/or have con-
ducted himself in a manner that will create a disturbance which
annoys other guests, such as a dead drunk and disorderly be-
havior.

(6) When activities defined as prohibited at this Hotel are will-
fully engaged in.

(7) When the Guest does not refrain from prohibited actions
such as smoking in bed, vandalism of the fire equipment the
fire-fighting facilities and other prohibitions of the Use Regu-
lations stipulated by the Hotel (restricted to particulars deemed
necessary in order to avoid the causing of fires).

(8) The lodging Guest is a syndicate organization, an employee
of a syndicate organization, an organization affiliated with a
syndicate organization or a person affiliated with such an or-
ganization or who has been determined to be socially affiliated
with such organizations or individuals.

(9) The lodging Guest is a syndicate organization, an organiza-
tion directing the activities of the members of the syndicate
organization, or who has been determined to be type of syndi-
cate organization.

(10) The lodging Guest is an organization in which it has been
determined that one of the directors falls in the category of a
member of a syndicate organization.

(11) The lodging Guest engages in any act of violence, threat of
blackmail or any type of blackmail, or any kind of coercive
unreasonable demand, or making any demand that goes be-
yond the scope of what is considered a reasonable burden on
this lodging facility or an employee of this lodging facility, or
is confirmed to engage in any similar activity in this Hotel, or
any other Hotel.

(12) When taking photographs or recording videos in the Hotel
or on the premises for commercial purposes or when it causes
inconvenience to other guests.

(13) When transferring or attempting to transfer the right to stay.

(14) When the Accommodation Contract is concluded through a
travel agency and payment of the accommodation charge from
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the travel agency has not been confirmed.

When the payment of the accommodation charge has not been
confirmed, it means the fact of the transfer cannot be confirmed
on that day even if the payment has been made by bank trans-
fer just before the end of the business hours of the financial
institution, or by bank transaction through internet regardless
of the business hours of the financial institution and the next
day is a holiday for financial institutions.

(15) When the Guest engages in prohibited actions such as smok-
ing in bed, mischief to the fire-prevention facilities and other
probibitions of the Use Regulations stipulated by the Hotel (re-
stricted to particulars deemed necessary in order to avoid the
causing of fires).

(16) When it falls under other cases stipulated by Prefectural Or-
dinances, etc.

(17) When the person who applied for accommodation does not
immediately respond to the request of the Hotel based on Ar-
ticle 2, Paragraph 3.

2. In the case when the Hotel has cancelled the Accommoda-
tion Contact in accordance with the preceding Paragraph, the
Hotel shall not be entitled to charge the Guest for any of the
services in the future of the contractual period which he has
not received.

Registration
Article 8. The Guest shall register the following particulars at the Front
Desk of the Hotel on the day of accommodation.

(1) Name, age, sex, address and occupation of Guest(s).

(2) Except Japanese nationality, passport number, port and date
of entry in Japan.(The copy of Passport).

(3) Date and estimated time of departure.

(4) If you are making reservations for more than one person,
please provide the names of all members of the group.

(5) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest intends to pay his Accommoda-
tion Charges prescribed in Article 12 by any means other than
Japanese currency, such as traveler’s check, coupons or credit
cards, these credentials shall be shown in advance at the time
of the registration prescribed in the preceding Paragraph.

Occupancy Hours of Guest Rooms

Article 9. The time during which the Guest can use the guest room of the
Hotel is from 3:00 p.m. on the day of arrival to 10:00 a.m. on
the day of departure. If the time is set separately according to
the accommodation plan, etc., it shall follow that. However,
if you stay consecutively, you can use it all day except for the
day of arrival and departure.

2. The Hotel may, not with standing the provisions prescribed
in the preceding Paragraph, permit the Guest to occupy the
room beyond the time prescribed in the same Paragraph. In
this case, extra charges shall be paid as follows.

(1) Until 11:00 ; 20% of the basic room rate
(2) Until 12:00 ; 30% of the basic room rate
(3) After 12:00 ; the basic room rate in full

3. Even during the hours when the Guest can use the guest room
based on the preceding two paragraphs, the Hotel may enter
the guest room and take necessary measures for safety and
hygiene management.

4. Extensions may be refused due to reasons such as the hotel’s
reservation status.

Observance of Use Regulations

Article 10. The Guest shall observe the Use Regulation established by
the Hotel which are posted within the premises of the Hotel.

Service Hours

Article 11. The business hours of the main facilities, etc. of the Hotel are
shall be notified by the brochures provided, notices displayed
in each facility, information in guest rooms, and others. There
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is no curfew.

2. The business hours specified in the preceding Paragraph are
subject to temporary changes due to unavoidable causes of
the Hotel. In such a case, the Guest shall be informed by ap-
propriate means.

Payment of Accommodation Charges

Article12. The breakdown and method of calculation of Accommoda-
tion Charges, etc. that the Guest shall pay is as listed in the
Attached Table No.1.

2. Accommodation Charges, etc.as stated in the preceding Para-
graph shall be paid with Japanese currency or be any means
other than Japanese currency such as traveler’s check, cou-
pons or credit cards recognized by the Hotel at the Front Desk
at the time of the arrival of the Guest or upon request by the
Hotel.

3. Accommodation Charges shall be paid even if the Guest vol-
untarily does not utilize the accommodation facilities provid-
ed for him by the Hotel and are at his disposal.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for the damages if the
Hotel has caused such damage to the Guest in the fulfillment
or the nonfulfillment of the Accommodation Contract and/or
related agreements. However, the same shall not apply in the
case when such damage has been caused due to reasons for
which the Hotel is not liable.

2. The Hotel is covered by Hotel Liability Insurance, but if it
corresponds to the exemption in the insurance contract, the
damage suffered by the Guest may not be compensated.

Handling When Unable to Provide Contracted Rooms

Articlel4. In the event the Hotel cannot provide a Guest with accommo-
dations as contracted for, the Hotel, with the Guest’s consent,
shall do its very best to find him/her another accommodation
that meets the same or similar conditions.

2. Irrespective of the foregoing clause, in the event a suitable
alternative accommodation cannot be found, the Hotel shall
pay the Guest a monetary penalty as compensation and such
compensation shall be considered as full payment for the loss.
The Hotel, however, shall not pay the Guest any monetary
compensation in the event a guest room as contracted for can-
not be provided due to a reason or reasons over which the
Hotel is no control.

Handling of Deposited Articles

Articlel5. The Hotel shall compensate the Guest for damages when loss,
breakage or other damage is caused to the goods, cash or valu-
ables deposited at the Front Desk by the Guest, except in the
case when this has occurred due to causes of natural disasters.
However, for cash and valuables, when the Hotel has request-
ed the Guest to report its kind and value but the Guest has
failed to do so, the Hotel shall compensate the Guest within
the limits of 150,000 yen.

2. The Hotel shall compensate the Guest for the damage when
loss, breakage, or any other damage is caused, through inten-
tion or negligence on the part of the Hotel, to the goods, cash
or valuables which are brought into the premises of the Hotel
by the Guest but are not deposited at the Front Desk. Howev-
er, for articles of which the kind and value has not been re-
ported in advance by the Guest, except in the case of damage
caused through intention or gross negligence on the part of the
Hotel, the Hotel shall compensate the Guest within the limits
of 150,000 yen.

Custody of Baggage / Belongings of Guest

Article16. When the baggage of the Guest is brought into the Hotel be-
fore his arrival, the Hotel shall be liable to keep it only in the
case when such a request has been accepted by the Hotel. The
baggage shall be handed over to the Guest at the Front Desk
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at the time of his check-in.

2. In the event Guest luggage or belongings are forgotten or left
behind on the Hotel premises after the Guest has checked out,
the Hotel shall be responsible for custody of the same for sev-
en days including the day they are found. Thereafter, the Hotel
shall turn these items over to the nearest police station. When
it comes to forgotten or left-behind items that are considered
to be of minimal importance (such as articles for daily use,
etc.) and whose ownership is considered to have been aban-
doned, the Hotel shall dispose of the same after a period of
three months (including the day they are found).

3. The Hotel liability in regard to the custody of the Guest’s bag-
gage and belongings in the case of the preceding two Para-
graphs shall be assumed in accordance with the provisions of
Paragraphl of the Preceding Article in the case of Paragraphl,
and with the provisions of Paragraph 2, of the same Article in
the case of Paragraph 2.

4. The Hotel will arbitrarily inspect the contents of misplaced
baggage or belongings in order to properly dispose of them
according to the nature of the contents, or if necessary, return
them to the person who lost them or process them in accor-
dance with the preceding paragraph, and the Guest may not
raise any objections to this. (Compliant with the Lost Property
Law and the Waste Disposal and Cleaning Law)

5. The Hotel shall not be held responsible for any loss, damage,
or other trouble that may occur with respect to the storage of
the Guest’s baggage or belongings in the cases of Paragraphs
1 and 2 except in cases of intentional or gross negligence on
the part of the Hotel.

Liability in Regard to Parking

Articlel7. The Hotel shall not be liable for the custody of the vehicle of
the Guest when the Guest utilizes the parking lot within the
premises of the Hotel, as it shall be regarded that the Hotel
simply offers the space for parking, whether the key of the ve-
hicle has been deposited to the Hotel or not. However, the Ho-
tel shall compensate the Guest for the damage caused through
intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

Liability of the Guest

Articlel8. The Guest shall compensate the Hotel for the damage caused
through intention or negligence on the part of the Guest.

2. If you smoke (including electronic cigarettes and heat-not-
burn cigarettes) in a non-smoking room, we will charge you
a cleaning fee and a room closing fee as compensation for
damages.

Privacy Policy

Article 19. In this Hotel, personal information provided by the Guest is
only used for appropriate purposes, and is treated as private
information.

Governing Language

Article20. These terms are provided in both Japanese and English. In
case of a discrepancy between the Japanese and the English,
the Japanese version will take precedence.

Jurisdiction and Applicable Laws

Article21. Litigation arising from the Terms & Conditions for Accom-
modation Contract will be resolved in the courts in the juris-
diction of the Hotel and in accordance with Japanese law.

Changes to Terms and Conditions for Accommodation Contract

Article 22. This Accommodation Contract corresponds to a standard
contract stipulated under the Civil Law of Japan. As such,
we may make changes in accordance with the applicable pro-
visions of the Civil Law if such changes in the Terms and
Conditions are found to suit the general interests of our hotel
guests and are reasonably deemed necessary.

2. In the event changes have been made to this Contract, the
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Hotel will post the contents of the changed terms and condi-
tions on its website. The newly changed terms and conditions
will take effect from the effective date prescribed when they
are posted on our website. When changes are made to this
Contract, the Hotel will publicize the specifics in a proper
manner, such as in writing or via the Information screen on
the in-room TV.
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Attached Table No.1

GlEE

BIARESZEDO AR Accommodation Charges, etc.
(55 2 88 | THROE 12 555 1 AR (Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)
- - o Contents
oy . Accommodation 1. Basic room rate
A mRAE | 1. EAEaRE Total Charges
AR SERIIE Sy 2. BRERROZOMOFERS Q?g:%%?/ Extra Charges 2. Food and drink and other expenses
$EE the Guest
" b & | 3. HEB% Taxes 3. National consumption tax etc.
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16 &~ 100% 100% 50% 50% 50% 50% 30% 20%
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Attached Table No.2
Cancellation Charge for Hotels
(Ref. Paragraph 2 of Article 6)

Contracted Date when Cancellation of Contract is Notified
Number of . ) ) . ' ' '
No show Accommodation 1 Day Prlgrto 2 Days Prllor to 3 Days Prllor to 7 Days Prllor to 14 Days P!‘IOI’ to | 21Days P(lor to
Guests Day Accommodation Day | Accommodation Day | Accommodation Day | Accommodation Day | Accommodation Day | Accommodation Day
1t0 10 100% 100% 50% 30% 30%
11to 15 100% 100% 50% 50% 50% 50% 20%
16 and more 100% 100% 50% 50% 50% 50% 30% 20%

® % in the cancellation rate table above indicates the cancellation rate applied to the basic accommodation charge.

( Cancellation of consecutive night reservations )

e In the case of a reservation for consecutive nights, if all accommodation dates are canceled at the same time, the above cancellation charges will be
incurred for all canceled accommodation dates.

e In the case of a reservation for consecutive nights, if some of the accommodation dates are canceled, the above cancellation charges will be incurred
for all of the canceled accommodation dates.

( Partial cancellation of the reservation number )
e [f part of the reservation is canceled, the above cancellation fee will be charged for the canceled number of people, regardless of the number of people
in the reservation.



