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Hotel Mor-schein Privacy Policy

Hotel Mor-schein (hereinafter referred to as “our company”) complies with laws and regulations in the
handling of personal information (on customers, business partners, people who apply for employment
at our company, and employees and their families, etc.). We are fully aware of the need to pay particular
attention to the strict handling of human rights of individuals and privacy, and we will strive to protect
personal information based on the following policy.

Personal Information Protection Policy

(1) Acquisition and collection of personal information

Our company will acquire and use your personal information (name, address, phone number, gender,
date of birth, place of work, e-mail address, etc.) only to the extent necessary for the following purposes.
X When necessary for providing services such as accommodation, use of restaurants, use of hotel
facilities, and business.
X When used as statistical information in a form that does not identify individuals for purposes such
as marketing.
MO ther uses related to the provision of our services in general.

(2) Protection and management of personal information

In order to prevent unauthorized access, loss of information, destruction, falsification or leakage of
personal information, our company has established internal regulations, etc., taken necessary measures
to prevent danger, and our company will endeavor to manage personal information safely and appro-
priately.

In addition, in order to carry out our service operations, our company may outsource the handling of
your personal information to an external company that our company has determined to be sufficiently
reliable. In this case as well, our company will take the necessary safety measures with the outsourced
company so that the personal information of our customers is properly protected and managed.

(3) Provision and disclosure of personal information

Except for the following cases, our company will not disclose or provide your personal information to
third parties other than outsourced companies without your consent.
X When it is urgent and necessary to protect human life and the body, such as treatment for sudden
illness or injury, and it is difficult to obtain the customer’s consent.
X In the case of a request based on laws and regulations, or a request from a public institution with
authority such as a court or the police.

(4) Correction and deletion of personal information

If a customer requests disclosure, correction, deletion, suspension of use, etc. of their personal infor-
mation, our company will promptly take necessary measures according to the prescribed procedures.
However, the hotel’s minimum required information cannot be deleted.

(5) Revision of privacy policy
Our company may amend or revise this privacy policy without prior notice. The revised privacy policy
will be posted on our website.

(6) Viewing the privacy policy
This policy will be made available for viewing at any time by it being posted on the Company's Internet
website, Terms and Conditions for Accommodation Contracts, etc.

(7) Governing laws, etc.

'The laws of Japan shall apply to the personal information of customers held by the hotel. In addition,
the hotel will comply with laws and other norms applicable to personal information, and will make
continuous improvements to the protection of personal information, such as changing each item as
necessary in the event that laws and regulations change.





